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Perhaps the greater surprise was the responsive, effective support provided by 
iLM’s knowledgeable customer support team.  Reflecting on the quality of the 
product and his overall satisfaction with iLM, Mr. Anseri noted “I believe your 
outstanding customer service and the ease of use are a contributing factor and 
I cannot say enough about the training program and your professional and 
knowledgeable trainers”. 

With prospects good for continued expansion, Mr. Anseri can now be assured 
that he has the tool – iLM – that will accommodate his growing family of dealer-
ships.

Key Benefits:

•    Enterprise view supports multiple dealerships under one sign-on
•    Implement in less than one day
•    Multiple levels allow management oversight
•    Email campaigns
•    Automatic scheduling of lead management responses
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